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Dear Plan Member,
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-

-
lan.

This document gives you an easy-to-understand breakdown of all the important details of 
the coverage through your new pharmacy plan.

Our professional member services representatives are available to support you should any 
questions or issues arise.

information 24/7, from any device. View and download ID cards, access up to 18 months 
of claims history, and chat with live agents at 

®

New Castle County will continue to utilize Express Scripts® as your claims manager, giving 
you access to one of the largest national pharmacy networks. ’® web 
portal and app will help you manage your medications anywhere, anytime, search for the 
nearest retail pharmacy, and check drug interactions. 

-
Get up to a three-month supply of your maintenance medication(s) delivered safely and 
reliably right to your door. Save time and money!
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800.922.1557.

800.334.8134, Monday – Friday,

- Monday – Friday,

922.1557
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1 in your app store and download it for free. Then register, if first visit, or log in. 
2019 Express Scripts. All Rights Reserved. Express Scripts and E Logo are trademarks of Express Scripts Strategic Development, Inc. 
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Getting Started with Home Delivery from 
the Express Scripts PharmacySM

Online access to savings and convenience 

Whether you are viewing the member website or using the Express Scripts mobile app 1

you can easily manage your home delivery prescriptions:  

Check order status

Refill and renew prescriptions

Check prices and coverage

Find convenient pharmacies

View your Rx claims and balances

Pay your balance using a variety of payment options

View our therapeutic resource centers for information

And much more

Log in to express-scripts.com (Register if it is your 
first visit. Just have your member ID or SSN handy.)

If you have a NEW 

-

If you already 





Registering with Express Scripts
Online access to savings and convenience

Manage your medicines anywhere, any time with
express-scripts.com and the Express Scripts® mobile app

Register now so you can experience:
More savings.
Compare prices of medicines at multiple pharmacies. Get free standard
shipping1 from the Express Scripts PharmacySM.

More convenience.
Get up to 90-day supplies of your long-term medicine sent to your home. Order refills,
check order status, and track shipments. Print forms and ID cards, if needed.

More confidence.
Talk with a pharmacist from the privacy of your home any time, from anywhere.
Find the latest information on your medicine, including possible side effects
and interactions.

More flexibility.
Download the Express Scripts mobile app to manage your medicines, find
nearby pharmacies and get directions, and use your virtual ID card while
on the go.

Get Started Today!

Registering is safe and simple. Your information is secure and
confidential. Please have your member ID number or SSN
available.

Go to express-scripts.com and select Register, or download the Express Scripts
mobile app for free from your mobile device’s app store and select Register.
Complete the information requested, including personal information and
member ID number or Social Security number (SSN). Create your username and
password, along with security information in case you ever forget your password.
Click Register now and you’re registered.
To set preferences,2 selectCommunicationPreferencesfromthemenuunder
Account, then scroll to Communication and Viewing Preferences. Click Edit
preferences. Preferences can only be selected via the member website.

Members who have touch or facial ID authentication on their mobile devices can
enable it to log in to their Express Scripts account on the mobile app, if desired.

Chris

1 Standard shipping costs are included as part of your prescription plan benefit.
2 Preferences include the option to share your prescription information with other adult
members of your household (aged 18+) covered under your prescription drug plan.

All covered adults (aged 18+) in the household need to register separately.
When you grant permission to share your prescription information with other registered household members, they can
view your information, place orders on your behalf and more.

The Express Scripts mobile app is available for iPhone®, iPad®, and AndroidTM mobile devices.
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